
10 YEAR WARRANTY 
REGISTERTRATION PROCEDURES 



Carrier Systems are eligible for  10 YEAR Warranty Coverage when 
registered! 

Important Information: 

1.  Products must be registered within 90 days of close of escrow 
2.  Warranties are transferrable to subsequent homeowners for a $50 fee, and 

timely registration 
3.  Ten-year Carrier Warranties are only eligible on single-family residential 

applications 

Warranty Components Include: 
Outdoor Condenser (parts and Compressor) 

Indoor furnace or fan coil (parts….furnace heat 
exchanger comes with a default 20 Year 
Warranty) 



Required Information to Register 

Crucial Information for the Home Owner to have: 
1.  Model Numbers and Serial Numbers (ask your installer for 

assistance)  
2.  Date of Installation 
3.  Name of Installing Contractor 
4.  Address of Installation 
5.  Builder name  

 Please call 1-800-CARRIER (1-800-227-7437) for assistance 



Online Registration Guide 
www.carrier.com 

1.Go to www.carrier.com 
2.Select ‘US/Canada’ under the Home 
Comfort Tab 



Online Registration Guide 
www.carrier.com 

3. On the next page select ‘Product Registration’ 



Online Registration Guide 
www.carrier.com 

4. Provide the required information for the product registration 
5. Hit Submit and enjoy the benefits of a 10 YEAR Warranty! 



Online Registration Guide 
www.carrier.com 

Please retain your Warranty Card for your Personal Records 
Additional Warranty Coverage Can Be Purchased Through your Sales Studio 


