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Badger® 1, 5, 5XP®, 9, 10s
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USER-MAINTENANCE INSTRUCTIONS

This warranty covers all replacement parts and repair labor to correct 
defects in disposer material and workmanship for the full warranty period
from the date of installation in your home. If warranty service is required 
during the warranty period, contact an authorized InSinkErator® service 
center to replace or repair the unit in your home at no cost to you. If you 
have questions concerning your disposer or determining when service is
needed, please call the toll free InSinkErator® AnswerLine® to obtain the
name of the authorized service center nearest you. The toll free number is 
1 (800) 558-5700, or visit our website at www.insinkerator.com.

This warranty gives you specific legal rights and you may also have other
rights which vary from state to state. If the manufacturer determines the unit
should be replaced rather than repaired, the warranty on the replacement
unit will be limited to the unexpired term of the original warranty. No other
express warranty, written or oral, applies.

If your disposer does not operate, follow these steps in order:
1.  Check the things you can do yourself. Be sure the disposer is connected 

to the electric power and the fuses or circuit breakers are in working order.
Reread the instruction book to ensure that you are operating the disposer
correctly.

2. Call InSinkErator®, or visit our website for information or for the location
of the authorized service center nearest you. The toll free number is 
1 (800) 558-5700, or visit our website at www.insinkerator.com.

3. Write to us if a satisfactory solution is not reached in steps 1 and 2. Our address is:

InSinkErator®
Service Department
4700 21st Street
Racine, Wisconsin 53406  USA

When writing or calling, supply the following information: date, your name, your
address, and your phone number. Describe the product by model number, serial
number, date purchased, place purchased, and service history (including name
and address of service agent). Clearly describe the problem and service required.

NOTE: Warranty is determined by unit serial number and date of installation.
Purchase or installation receipt may be required to verify warranty status.

The foregoing warranty does not apply to damage or inoperation resulting 
from accident, alteration, misuse, abuse, improper installation, installation not 
in accordance with these instructions or local electrical and plumbing codes. 
Warranty will be voided if installed in a commercial or industrial application.
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CLEANING DISPOSER
Over time, food particles may accumulate in the grind chamber and baffle. An odor from the disposer is usually a sign of grease and food
buildup, caused by insufficient water flow during and after disposer use. To clean disposer: 
1. Turn off disposer and disconnect power supply.  
2. Place stopper in sink opening and fill sink halfway with warm water. 
3. Mix 1/4 cup baking soda with water. Turn disposer on and remove stopper from sink at same time to wash away loose particles.

Disposers may also be cleaned with Disposer Care®. This product is not sold by InSinkErator®, but is generally available in major 
home centers, hardware, and grocery stores. For more information on Disposer Care®, contact Summit Brands at 1-888-476-6688 or
www.summitbrands.com.

RELEASING DISPOSER JAM
If motor stops while disposer is operating, disposer may be jammed. To release jam:
1. Turn off disposer and water.  
2. Insert one end of self-service wrenchette into center hole on bottom of disposer (see Figure A). Work wrenchette back and forth until it

turns one full revolution. Remove wrenchette.
3. Reach into disposer with tongs and remove object(s). Allow disposer motor to cool for 3 - 5 minutes, then lightly push red reset button on

disposer bottom (see Figure B). (If motor remains inoperative, check service panel for tripped circuit breakers or blown fuses.)

3 YEAR IN-HOME FULL SERVICE WARRANTY – BADGER 5XP®, BADGER® 9, & BADGER® 10S
2 YEAR IN-HOME FULL SERVICE WARRANTY – BADGER® 5
1 YEAR IN-HOME FULL SERVICE WARRANTY – BADGER® 1

Food waste disposers are an environmentally responsible alternative to transporting food waste to landfills. And they can help reduce 
greenhouse gas emissions. Food waste converts to bio-solids at the waste treatment plant and can be recycled and applied as fertilizer. 
Biogases can be captured and recycled as an energy source.

InSinkErator® may make improvements and/or changes in the specifications at any time, in its sole discretion, without notice or obligation and further 
reserves the right to change or discontinue models.

The mounting collar configuration is a trademark of Emerson Electric Co. 


